B Weekly View, Daily View,
Location View, and multiple
Provider View

B Waiting List

B Tracks Authorized Visits,
Post-Op Period, and
Pre-Certification Alert

Color-Coded Appointment
Categories

Free-form Text Area

User-Defined Day and
Week Templates

Change Template on the Fly
Holiday/Vacation Planner
Hospital Rounds

Open Slot Search
Appointment Inquiry

Pop-up patient-
specific alerts

Referral Report
Batch Eligibility Check

Multiple Appointments per
Time Slot

Collection Patient Alert

Prohibit scheduling for
specific patient(s)

Drag-and-Drop Feature to
Move Appointments

Tracks and Reports on
Missed, Deleted,
Rescheduled, and Cancelled
Appointments

Provider Credentials verifies
the provider can accept the
insurance plan when
scheduling

Copy and Paste
appointments using
clipboard

Automatic alert for wait-
listed patient if an
appointment slot opens up

Developed b
Microsys Computing, Inc.
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E | Appointment - 1 -

eekly, Daily, Location,
and Provider views allow

Sun. 6/9 Mon_ 6/10

Practice Excellence

Appointment Scheduling

AR, AJIT W for the Week of [ June 9, 200

Serall
i aM " PM | Provider |1 - KUMAR, AJIT W
Wed. 6/12 Thu, /13 . 6/14 Sat. 6/15

Tue. 6/11

Time | 1//2]a]| _Time | 1|2l a|| _Time |1/l 8| Time | 1]zl 2| Time |11z 3|l Time | 1]z 3|l Time |1 23]
you to determine which slots are Unspecified || | CANFIELD CANFIELD CANFIELD CAMFIELD CANFIELD Unspecified |
CLOSED 200a 3 5008 CLOSED

available! Drag the mouse over a colored
slot to see information about the patient
scheduled for that time.

f:v Class =]

Description

CONSULT
Color code the type of appointment so
that a quick glance displays the reason for
the patient’s appointment. The color
classifications are user defined, and there
is no limit to the number of colors you
can use!

SPORTS PHY

ppointments are easily

- IDBﬂ 1/2002 =
I June 2002

-

scheduled in a pop-up window.

After choosing a time slot and selecting the patient, the

window displays patient account information, as well as:

(Eat\ent _SIat? Appointrient Class  Slots Recall Beason ’ Accept
B Recurring Appointments for those patients who * Buisting £ New | [[None] =11 = —: e
visit the office frequently. Deceased e
OBl (el elnie o
B Pre-certification Notice 1001.0 - SMITH, ANTHONY B
DOE: 12/15/1945 O
Chart: Post-Op Date: 01,/08/5004 Bal D
W Case and Plan Set CoPay Patient |$97.89363)  $65000
Ehono coourt [FI0T4T0E3) $1.16300

B Post-op date for a procedure indicated <
with an effective date range for that post-op period.

Plan
B Patient category is displayed (Medicare patient, Procedu
Collections, Courtesy, etc.) Refenal

B Users have the ability to create Temporary
Patient entries until the patient actually arrives for
their appointment

Note

N\

B Floating taskbar allows users to access Planned
Visits, Patient Notes, Real-time Eligibility
verification, Appointment History and more.

rotected Appointment Slots allow users to “protect” slots

where appointments should not be scheduled or
appointments that should not be edited. Only the supervisor and the
user who protected the slot can add appointments to these slots or
edit, cancel, or reschedule a protected appointment.

[~ Protected ’Suppress Cieated by user on 22 Feb, 2005 at 11:46 am

[Medical ] Plan et [MEDICAL v | Diagihis 402, 300-HYPERTENSION/HEAF
265 GHANEMIA
40110 HYPERTENSION/BENIG

404 80-VACCINEFLU

HEALTH

e
Remarks

SPEAK LOUDLY ON THE PHOME-MR.
SMITH 1S HEARING IMPAIRED

PASSELLI MED

Prim Carel PASSELLI NED

aiting List stores appointments that need

to be scheduled. You can mark the
available days and times for each appointment in the
waiting list. If an appointment is rescheduled or cancelled,
the system automatically notifies you if an item in the
waiting list can fill that time slot.

Check In/Check Out 06/11/2002
heck-In/Check-Out module e e - - - BI=| E3
llows ou to track when Provider Mame Phane Appt Time Aurriveal Checkin Checkaout
) all Y A WKUMAR, 81T W EDWARDS, GEORGE(330) 123-4567 09.304M [ 0321 AM
patients arrive and leave. A missed

AEUMAR, ANT W LUSTIG,

appointment report can be run, and the
pp P i AIKUMAR, AJIT W BECHER

system marks patients who missed their
appointments. You can also choose to be

[KUMAR, AJIT W MARKELL, LOYD
KUMAR, &JIT W CLARK, SR., MARGAI[330) 123-4567 10.30 AM
KUMAR, &IT w GADOLA, CLINTON  [330) 123-4567 10045 AM

ROV M [330) 123-4567 1000 AM
_MORRISONE30] 1234567 1000AM  [C0000AM [~ 00:00AM [ 00:00 AM
(330) 1234567 1030 AM [ 0000AM [T00:00 &M [~ 00:00 AM
[To0o0AM [700:00 &M [~ 00:00 AM

[TooooaM [700:00 M [~ 00:00 AM

advanced directly to the posting module

. R i
when a patient checks-out, so you can post e

charges at that time.



Setting Up and Customizing Appointment Scheduling

fv Appointment Day Setup - Detail
I 1 Description  NORMaL DAY Start Time | 03:00 &k > | End Time | 05:00 P > L .
e e =i he set-up feature within the Appointment Module
—I—u omevs 115 = allows each provider/practice to customize their
Time P D escription P D escription P D escription Location - individual schedule. Set up your own:
¥ 09:00 am| COMSULT COMSULT COMSULT CAMFIELD . .
[ 0905 am B Length of time for each time slot/column
[~ 0910 am B Hours of operation for each day
¥ 03:15 am| COMSULT CONSULT CONSULT CAMFIELD .
[ 0920 am B Reoccurring events can be color coded
[ 09:25 am B Each week can be customized to include any specific daily
¥ 0%:30 am FOLLOWw LIP CANFIELD schedule
[~ 09:35 am . .. .
[ 0%:40 am B Days of operation can be distinguished from days that the
Appointment Setup Week Detail FOLLOW UP CANFIELD office is closed

B Number of concurrent appointments can be configured to
1,2,0r3.

B Future appointment title and numbers of days can be
determined by the operator

oz Description  [NORMAL WEEK

FOLLOW LIP

CAMFIELD
Sunday
Manday
Tuesday
wiednesday I LOMG DAY [zplit loca vi

FOLLOW LIP CAMNFIELD

B Change template on the fly and cue appointments that
need rescheduled.

Thuisday  [SHOFT D&Y = CANFIELD
Fiky NORMAL DAY v
Satuday  [[CLOSED] ~ i

ser-Specific views allow each user to customize

croll ’
Today I & WEEKS I 3 MONTHS I (s.‘ AM T PM Frovider Il - EUMiR, AJIT W j
|

Time | 15T Appointment 2ND Appointment |

which providers’ appointment schedules they view, CANFIELD Z - DAVIDEON, WILLIAM P
the number of providers viewed, and the order in which the 3.00.5 COMSULT CONSULT Cl11 - WEEB, LISk
providers are displayed. This can be changed at any time and e 3'4EEEDNSULT ____CONSULT

allows flexibility when needing to schedule an appointment for
a patient with more than one provider.

|~
— " 1 - KUMAR, AJIT W 2 - DAVIDSON, WILLIAM P 11 - WEBB. LISA
Select Provider Order
! Time | 1 |z | 3 |all mime | 1 | & | 3 |aff Tme |l 1 [ & | s |
Awvailable For Selection Selections Made CARMFIELD | CAMFIELD POLAND |

1 - 9:00 a THOMACONSUL 700 a 10:00 &
2-DAVIDSOM, WILLIAM P 331333 HDBEH_SUMUG r:30a
:30a
(LIS 3.45 2 VERROI
10:00 a STEWER
10154
\ 10:30
10:45 5 [ 5
Maz Columnz Per Screenl 3 1100 11:00 a H&R&KL
. 11:15 11:30 8
et | CANFIELD 11:30a POLAND |
11:454a 1:00p BILDSTE
1:00 p AIKEMS RINDY, 115p
v Accaptl 3E€ Cancsl | ::ig E YUDT. N
2:00 p BULLAMC

215 p SWIFT. F

3:30p KOLERN

rovider Credentials are used to link providers to insurance 400p
plans. Depending on your settings, if a the provider is not ggg E DI
credentialed with a patient’s insurance plan, the program either warns i hd

you or does not let you schedule the appointment.
MORE FEATURES:

m Able to enter a “new” patient without requiring the patient to be
presently in the system.

ppointment Inquiry allows you to select a patient and

m View and schedule multiple-provider schedules from one screen.
view all of their appointments. Double-clicking on a

highlighted date will retrieve that particular day and allow you to m Use the calendar to schedule an appointment anytime in the future.
view or edit the patient information. Any information entered

previously in the NOTES area when the appointment was made will m Holiday and Vacation Lists allows dates to be selected to show days
be displayed in this pop-up box. You may also use the cut-and-paste scheduled as closed or with limited appointments available.

feature to reschedule this appointment to another time slot or to

another day. m Tracks who scheduled the appointment and when the appointment

was made.




