
U ser-defined categories 
can be created for non-
HIPAA reasons and 

can be used for specific patients.  
In the screen at the left, a cus-
tom category was created called 
Reminder.  By checking this 
box, the operator can then 
c h o o s e  w h e r e  i n  
MicroMD to be notified 
(Billing, Appointments, or 
Check-in) and is able to add 
additional notes in the screen 
that appears below.  The user’s 
name and the date of entering 

this information is also added for future reference.  Upon deselecting the item, the alert notice for that item will disappear 
in that patient’s alert screen in the future. 

 

HIPAA Privacy Patient Alerts  
HIPAA Patient  
Privacy Entries: 
 
■ Alert in Check-in 

■ Alert in Billing 

■ Alert in Appoint-
ments 

■ Add custom-
designed alerts  

HIPAA Reports: 

■ By category 

■ By patient 

■ Save reports 

■  Electronic Billing 
Setup: 

■ ANSI 

■ Claim File Type 

■ Taxonomy Code 

T he alert window appears at various points within Mi-
croMD.  The alert shows items required from the pa-
tient and items required by the patient.  Green alerts are 

specific to a particular patient, while yellow alerts are system-
wide for all patients.    
 
System-wide alerts — Alerts can be set up to appear when you 
access any patient’s detail screen. Checkboxes allow you to 
alert the user when they enter the patient in the Billing, 
Appointment, and/or Check-In/Check-out screens.  

 

 

The HIPAA Categories are 
completely user-definable and can be 
used for any type of issue or item a 
practice may wish to track. This 
option is not restricted to privacy 
issues. 

Once these items are checked off in 
the patient’s detail screen,indicating 
that a requirement has been satisfied, 
they will no longer appear on that 
patient’s Alert Screen in the future. 
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HIPAA Privacy 
Patient Listing 
 
This option allows the prac-
tice to generate reports based 
on selected HIPAA Catego-
ries for the Patients.  The 
report can be grouped by  
HIPAA Category or  
Patient.  Below is the op-
tions screen that allows you 
to customize your report. 

T he Electronic Billing Setup screen has changed to 
accommodate all the new ANSI requirements.   The 
ANSI section is new. It has to contain all the 

information needed by the carrier to identify the practice 
sending the claims. Every carrier will specify their own 
s e t t i n g s  f o r  i n p u t  h e r e .   T h e  
Common section is comprised of old and new fields. The 
general practice information is common to both NSF and ANSI 
billing. One of the two new fields is Claim File Type, which 
allows the practice to specify what type of file to create for the 
carrier. The Group Control is a secondary counter that counts 
the number of batches sent to that carrier. The Submission  
Number counts the total number of transmissions to that 
carrier.   

 

ANSI now requires a Taxonomy Code rather than a Provider Specialty.  All carriers now require Taxonomy Codes if you send in ANSI format. 
Therefore, the Specialty Required checkbox will not be used if the Claim File Type is any ANSI type.  The HyperAccess section now has a 
separate HAW file for standard claims submission and one for the new ANSI format. This section allows for easier testing while continuing to 
submit claims in production mode, eliminating the loss of revenue.  

Other HIPAA Features 

A utomatic Logout, added to satisfy HIPPA requirements for security, 
allows the user to set the number of idle minutes that must pass 
before that workstation automatically  logs out of MicroMD.  An 

entry of zero (0) or a blank entry means there is no logout of this 
workstation. 


