
 

Security 

T hree logs make it possible to track information in MICROMD:  the Patient Log, the Practice Log, and the System Log. 

P atient Log:  The Patient 
Log tracks activity that 

occurs in the patient’s account. The 
following information is tracked in 
this log:  
■ Deleting a transaction (a 

procedure that has been posted) 
■ Deleting a patient’s plan 

■ Changing a patient’s plan (plan 
ID, policy number, group 
number, plan type, effective 
dates) 

■ Deleting a sub-account 

■ Deleting a sequence 

■ Merging sequences 

■ Deleting a Day Sheet 
 
The user can even search for text-
specific entries to make searching 
easier. 

P ractice Log:  This log 
tracks and displays 

information relating to changes made 
within the practice. This log tracks 
the following information: 
■ Deleting a guarantor 

■ Deleting a procedure code 
specific to the practice 

■ Deleting a diagnosis code 
specific to the practice 

■ Dele t ing  a  sequence  or 
transaction 

 
Like in the Patient Log, the user can 
search for entries based on specific 
text. The user can access the System 
Log by clicking the “System” button. 
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■ Know when changes have 
been made to the system and 
by whom 

■ Track changes on a  
patient, practice, and system 
level 

■ Edit user access 

■ Copy access from one user to 
another 

■ Search for text-specific en-
tries within individual logs 

■ Track claim activity by user, 
such as changing responsibil-
ity or deleting a claim 
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Security...Continued 

S ystem Log:  This log can be viewed by clicking 
the “System” button at the bottom of Practice 

Log window. This log tracks information about deleting: 
• Plans 
• Procedure codes universal to the system 
• Diagnosis codes universal to the system 
• Service facilities 

• Referring doctors 
• Explosion codes 
• Employers 
 
Again, a text search option makes searching the log entries 
easier. 
 
The user can view the Practice Log by clicking the 
“practice” button. 

U ser access can be edited, so you determine what parts of the program  users can 
access and what they can do in that part of the program. 

Every module and individual tab of the program is listed under the security feature. Users can 
be assigned different levels of access (such as add, delete, modify, and view) to each module 
of the program. 

A ccess levels can be copied from one 
user to another, so editing security 

levels is quick and easy with a lower chance of 
errors. 

Module Tab 


